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Dear Valued Customers,

2026/08/03
IOL & Medical Device Division

Notice Regarding Product Lifecycle and End of Support Information for Medical Device Product

Thank you very much for using our products. This notice is to inform you of the timing of End of Life
(EOL) and End of Support (EOS) for our medical device software/programs.

* EOL, EOS, and Our Basic Policy for Our Medical Device Software/Programs

EOL EOS
End of Production End of Life  End of Support
\ \ \
> ’
8 years or 10 years 6 months
[llustrative Product (Cybersecurity) Lifecycle Diagram
Before EOL We continuously monitor publicly available vulnerability information in the

After EOL
(End of Life)

After EOS
(End of
Support)

market and, when deemed necessary, will take appropriate actions such as
providing updates and/or publishing vulnerability information on our website.
After the end of production of the applicable product, EOL will, in principle, be
set after the following number of years have elapsed:

e For products with an expected service life of 5 years: 8 years

* For products with an expected service life of 8 years: 10 years
For certain products, EOL may be assigned not as a uniform date, but on a
per-serial-number and/or per-version basis. Please refer to the table on
page 3 and onward for details.

< Measures During the Period from EOL to EOS>»

After the EOL date has passed, we will discontinue product modifications and
updates intended to address software vulnerabilities.

We will continue to monitor publicly available vulnerability information in the
market and, when deemed necessary, will provide information such as
vulnerability details and mitigation/workaround measures on our website.

EOS will, in principle, be set at six (6) months after EOL. For certain products,
EOS may be assigned not as a uniform date, but on a per-serial-number
and/or per-version basis. Please refer to the table on page 2 and onward for
details.

& Measures During the Period after EOS>>

We will discontinue providing information such as mitigation/workaround
measures related to vulnerabilities.

Because no security updates will be provided for the affected product(s) to
address newly identified vulnerabilities, we recommend that you consider a
planned replacement of the device(s) in order to reduce cybersecurity risk.
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Important Notice:
Depending on related products (e.g., operating systems, components, peripherals), applicable laws
and regulations, or other factors, if we determine that it is unavoidable, a product may reach EOL/EOS

without prior notice or with only short notice.
Please note that the EOL/EQOS information provided on this page may differ from the terms or status
of any hardware maintenance contract or maintenance services.
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Generic Name

Retinal Camera

2D/3D Non-mydriatic
Retinal Camera

Non-mydriatic Retinal
Camera

Product Name
KOWA VX-20
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KOWA nonmyd WX

s

KOWA nonmyd 8

KOWA nonmyd 8s

wé

= =

KOWA nonmyd 8s

=

Serial No. /
Target Unit

31902700***

*Barcode display
04987646809043

*Barcode display
04987646809067

*Barcode display
04987646809050

*Barcode display
04987646807575
04987646809432

*Barcode display
04987646807582

*Barcode display
04987646807582

*Barcode display
04987646807582
04987646808572

Software End of Life
(EOL)

2023/04/10

2027/03/01

2029/09/01

2030/09/01

2031/03/01

2027/09/01

2028/03/01

2027/09/01

2028/03/01

Software End of
Support (EOS)

2023/10/10

2027/09/01

2030/03/01

2031/03/01

2031/09/01

2028/03/01

2028/09/01

2028/03/01

2028/09/01

Successor Model

None

None

None

None

None

Remarks

This product has reached End of Support (EOS)
status because support for the corresponding
operating system has ended.
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Generic Name

Non-mydriatic Retinal
Camera

Laser Flare Meter

Non-contact Tonometer

Product Name

KOWA nonmyd 8s
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KOWA nonmyd AF

KOWA FM-600
-~

_—

KOWA FM-700
et

-

)

KOWA KT-980

Serial No. /
Target Unit

*Barcode display
04987646807582

*Barcode display
04987646809111
04987646809128
04987646809456

*Barcode display
04987646810124

*Barcode display
04987646806462

*Barcode display
04987646806110

Software End of Life
(EOL)

2029/03/01

2030/09/01

2031/03/01

2027/09/01

2029/03/01

2034/03/01

2030/09/01

Software End of
Support (EOS)

2029/09/01

2031/03/01

2031/09/01

2028/03/01

2029/09/01

2034/09/01

2031/03/01

Successor Model

None

None

None

None

Remarks
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Generic Name

Automatic Perimeter

Automatic Perimeter

Digital Imaging System

Digital Imaging System

KOWA VK-2s DICOM
System

Viewer Software of
Automatic Perimeter

Product Name

KOWA AP-7000
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KOWA AP-7000
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KOWA AP-7000

KOWA VK-2
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KOWA VK-2s
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VK-AP27BK

KOWA FT-AP10

Serial No. /
Target Unit

3000020****

32193420%*

32193440%**

*Version number
Ver. 5.*** or
earlier

Software End of Life
(EOL)

2023/04/10

2023/04/10

2031/07/13

Software End of
Support (EOS)

2023/10/10

2023/10/10

2032/01/13

2025/10/14

Successor Model

KOWA VK-2s

Remarks

This product has reached End of Support (EOS)
status because support for the corresponding
operating system has ended.

The product name is the same as that of the
product currently on sale. Please check the serial
number to confirm whether your product is the
one covered by this notice.

The product name is the same as that of the
product currently on sale. Please check the serial
number to confirm whether your product is the
one covered by this notice.

This product has reached End of Support (EOS)
status because support for the corresponding
operating system has ended.
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